
 

1 

PUBLIC NOTICE: RATES AND SERVICES: 

VALUATION ROLL 

 

Issued Bitou Municipality, 13 August 

2024 

 

The General Valuation Roll is a docu-

ment containing the municipal valua-

tions of all the registered properties within the boundaries of the Greater 

Bitou municipal area. It is used to calculate the rates that property owners 

are required to pay. The General Valuation Roll gives the market value of a 

property on a certain date. It applies to residential, agricultural, business, 

and commercial properties. It is used to calculate the monthly rates that 

property owners are required to pay for services such as street lighting, 

parks, libraries, fire services, etc.  

 

The Bitou Municipality has appointed a service provider, Qhawekazi Global 

(Pty) Ltd t/a Suid Kaap Waardeerders. The process to compile the General 

Valuation Roll of an estimated 20,000 properties in the Greater Bitou area, 

must be completed and physical inspections of properties must be done. 

The final General Valuation Roll will be published for public inspection 

when completed. At the same time, stakeholders will be given the oppor-

tunity to lodge objections, if deemed necessary.  The objection process is 

followed by a valuation appeal process. The General Valuation Roll will be 

implemented on 1 July 2025. 

 

Ratepayers must verify their valuations, as it would affect the rates they pay 

on their own properties as well as the overall rate calculations for the city. It 

is a great opportunity for citizens to engage with the Municipality to ensure 

that their properties are correctly valued. What is a valid objection? There 

are various reasons that allow owners (or their authorized representatives) 

to submit an objection against a specific property on the Municipality’s 

General Valuation Roll. According to the Municipal Property Rates Act 

(MPRA) Section 50 (1)(c) an objection with the municipal manager against 

any matter reflected in, or omitted from, the roll can be lodged against a 

single/specific property (Section 50 (2) (1) c of the MPRA).  

 

Legitimate reasons for lodging an objection include: Town Allotment • Sub-

urb • Sectional Title Scheme Name • Erf No • Portion • Section • Unit • 

Owner Name • Category • Physical Address • Extent • Market Value • 

Omitted • Farm Name.  

 

What are non-valid reasons/objections and will not be considered: No Ser-

vices • I am a pensioner (refer to rates policy regarding rebaits) • My rates 

are too high (refer to rates policy for cent in the rand) • Comparing to simi-

lar properties in the valuation roll (objection must be lodged against the 

property with the incorrect value and using market sales for comparison) • 

Comparing current value with previous valuation • Various erven on one 

objection form, (every erf must have own objection form). 

The Bitou Municipality alongside the Professional Valuer and their team 

herewith invites the general public and stakeholders to the Public Participa-

tion meetings regarding the General Valuations and the processes thereof:  

Read more: https://www.bitou.gov.za/node/1787 
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 PUBLIC NOTICE:  234/2024 

                 BITOU MUNICIPALITY (WC047) 

             BITOU-PUBLIC SAFETY SECTION CALL FOR          

              COMMENTS – LIQUOR TRADING BY-LAW 

                                                                  DATE ISSUED: 29 July 2024 

 

Notice is hereby given in terms of Section 12 (3)(b) of the Local 

government: Municipal Systems Act (Act No. 32 of 2000) as 

amended and by resolution of Council of Bitou Municipality, 

that Bitou Municipality has approved the draft by-law relating 

to the Control of Undertakings that Sell Liquor to the Public. The 

Council Resolution, Item number C/4/177/04/24, taken at the 

Ordinary Council Meeting held on 30 April 2024, recommended 

that the public be informed and encouraged to comment on this 

by-law:  

     Please Note:  

All property owners in the Bitou Municipal area are encouraged 

to view the draft by-law. The draft Community Liquor Trading by

-law is available on the municipal website at https://

www.bitou.gov.za/.../Draft%20Bitou%20Municipality... , or dur-

ing office hours at the Public Safety Office, Flying Cloud Street, 

Plettenberg Bay.  

Written comments or representations must be addressed to the 

Municipal Manager and may be submitted by post: Bitou Mu-

nicipality, P.B. X 1002, Plettenberg Bay, 6600 or hand delivered 

to: Public Safety Office, Flying Cloud Street, Plettenberg Bay by 

no later than 29 August 2024. 

Any person(s) needing assistance in lodging any comments or 

representations in this regard may, during office hours, ap-

proach the Public Safety Office, Flying Cloud Street, Plettenberg 

Bay 6600, for assistance.  

Inquiries may be directed to Chief Siyasanga Vandala at the Pub-

lic Safety Section at 044 501 3262 or by e-mail: svanda-

la@plett.gov.za 

DR RALPH LINKS (PhD) 
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